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 III. Dig Deeper > 7. Further Exploration > Interview an Expert 

Interview an Expert 

Students identify an individual who has attributes of interest (e.g., 

diagnostician, communication, teacher, professionalism) to interview. The 

student completes a semi-structured interview (with questions typically 

provided by the instructor to match objectives) and reports back to the group 

or documents in a way that enhances application and reflection. 

 

How to do this online

 

This can be an individual or group assignment. Consider providing students a 

script/template to use as they reach out to an expert in your field by phone 

or email. This will provide students an idea of your expectations for 

appropriate and professional communications. For example, should students 

include a date they should expect a response by, or would that seem too 

forward? Have students report their progress finding an expert willing to do 

an interview, and think about your colleagues as backup in case students are 

unsuccessful finding a willing interviewee. Next, consider providing or 

brainstorming with students on a pool of questions that students can use 

during the interview. Students can use a free video conferencing tool such as 

Zoom to conduct the interview. Zoom allows students to record sessions so 

they can return to the interview as raw material for later reflection. 

 

PROS: Students can use online video conferencing, which enables them to 

interview experts around the world. 

  

CONS: Students may not have experience with online video conferencing. 

Provide opportunities for these students to use the tool to run a mock 

interview with their fellow student group members; or for individual 
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assignments students can practice using the tool with you in either a mock 

interview situation or simply in online office hours. 

  

Tools you could use: 

 Zoom - https://www.seattleu.edu/cdlihelp/students/more-apps/zoom  

 

 How to do this in the classroom 

 

As a class, you decide on an expert to interview and invite them to come to 

class (either in-person or through video conferencing). Consider providing, or 

brainstorming with students, on a pool of questions that students can ask 

during the interview. 

 

PROS: Students benefit from the group experience. They all hear the 

questions asked, and answers provided. This shared experience provides an 

opportunity for later class discussion on key themes and important takeaways. 

Did students differ in their reflections of (and takeaways from) the interview? 

  

CONS: Asking students to go "out in the world" individually or in small 

groups to interview experts online provides a greater diversity of 

conversations that students can report back to their classmates. 

  

Tools you could use: 

 Zoom (for remote experts) - 

https://www.seattleu.edu/cdlihelp/faculty/more-apps/zoom 

 Classroom computer, microphone, speakers & projector (for remote 

experts) 
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